ZA PR ESBYTERI AN Presbyterian Health Plan

P.O. Box 27489
Albuquerque, NM 87125-7489

www.phs.org

April 23, 2009

Dear Healthcare Practitioner:

We thank you for your continued partnership with Presbyterian Health Plan and Presbyterian Insurance
Company, Inc. (Presbyterian). We value the care you give to our members, your patients. As part of our
goal to provide you with useful information and assist you in caring for our members, we are notifying
you of the following drug recall.

Presbyterian Pharmacy Services has been notified of a voluntary Class | recall of digoxin manufactured
by Caraco Pharmaceuticals. This drug recall has been initiated because the affected tablets may differ in
size and therefore could have more or less of the active ingredient. We have identified members who have
a pharmacy claim for the medication in the past 120 days. These members will be sent a letter with
instructions and the manufacturer’s contact information. Please note that Caraco is advising patients to
return their affected product to their pharmacy or place of purchase.

Please refer to the Web page http://www.fda.gov/oc/po/firmrecalls/caraco03_09.html for the Food and
Drug Administration (FDA) alert, or call Caraco Customer Service toll-free at 1-800-818-4555, Monday
through Friday from 6:00 a.m. to 3:00 p.m. for more information.

We value your input. If you have any concerns, please contact Larry Georgopoulos, R.Ph, by e-mail at
Igeorgop@phs.org or by phone at (505) 923-5530, Monday through Friday from 8:00 a.m. to 5:00 p.m.

Thank you for partnering with us to improve the health of individuals, families, and communities.

Sincerely,

Pl

Larry Georgopoulos, BSPharm. R.Ph.
Pharmacy Director, Presbyterian Health Plan
(505) 923-5530

Igeorgop@phs.org
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